Community Referral Agency, Inc.
Board/Staff/Volunteer/Service Provider Confidentiality Statement
Policy:
All Board members, paid staff and volunteer staff at Community Referral Agency, Inc. (CRA) have agreed to maintain the
confidentiality of every individual who has participated in our services/programs, past or present.
CRA staff and affiliates are not permitted to disclose the location of any client under Wisconsin Statute 895.67 and
Wisconsin Statute 905.045 have what is known as “privilege communication”. However; files can be subpoenaed by the
courts, therefore, out of necessity, CRA files are kept brief and without detail in an effort to protect clients. Clients have
full access to their own CRA file and can request to view the contents at any time.
I understand that the confidentiality of client records is maintained by Employees and volunteers of CRA; they will not
disclose information from client records to a person outside of this organization. However, I understand that
information may be released to the proper authorities under the following circumstances:








Client consents in writing;
The disclosure is directed by a court order, such as a warrant for arrest or a subpoena;
The disclosure is made to medical personnel in a medical emergency;
Threats or suspicion of child abuse;
Threats or suspicion of criminal activity inside or outside of the agency, such as theft;
If client asserts that they plan to or have hurt themselves;
If client asserts that they plan at a future time to hurt another individual, or they have hurt another individual.

CRA considers itself to be a mandated reporter of child abuse and neglect. This means that all staff and volunteers will
report abuse or neglect to the Executive Director and then the Health and Human Services Department. It is our policy
to discuss any possible reports with the client prior to making the report unless we believe that the discussion will cause
the child(ren) greater harm.
All staff/ service providers of CRA are required to agree, in writing, to maintain the confidentiality of every individual
they meet or have knowledge of while involved with CRA services/programs.
Breaking confidentiality is essentially breaking the law.
Nondisclosure
Under section 995.67 Wisconsin Statutes: Employees and volunteers of CRA may not disclose to any person the location
of a client and/or their children. In circumstances listed above, and as required under section 995.67 (2), client agrees to
allow CRA to disclose their location, and the location of their minor child(ren) in their care when they receive services.
I have read and understand the Confidentiality Statement written above. I agree to maintain the confidentiality of all
clients participating in CRA services and programs. I understand that client confidentiality will be valued and held by all
other CRA staff/service providers.
_____________________________________________________________________________________
Name (print)
Signature
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